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Major Changes in ULowell Libraries 

From Dr. Ben Franckowiak, Director 

The University 
Libraries have major 
responsibly for pro¬ 
viding you with support 
for your teaching and 
research. It is no secret 
that the libraries have 
suffered from a long 
period of inadequate 
funding. This year has 
marked a major turn¬ 
around for the libraries. 
There is a growing realization in the University that if we are to con¬ 
tinue the drive toward excellence then the quality of library 
resources and services will have to be significantly improved. 
Library budgets for the purchase of new magazines and books have 
doubled since last year to over $1.4 million. This increased fund¬ 
ing has made it possible to purchase a better cross-section of cur¬ 
rent materials being published, but the collection of resources are 
in need of expansion. The book collection should be double its pre¬ 
sent size and the periodical collection should be increased by 50% 
to provide an adequate resource base for a University which is in¬ 
creasingly moving toward graduate education and an emphasis on 
research. 

The libraries have made a significant effort since last summer 
to clean up, straighten up and fix up both Lydon and O’Leary 
Libraries. Additional professional and support staff have been added 
to assist you and keep the collection in better order. Lydon Library 
has been recarpeted, and both libraries have been cleaned up. Fur¬ 
niture has been reupholstered and daily cleaning of the libraries 
has been improved. 

The libraries have published user guides for both campuses and 
instituted a stepped-up effort to communicate with faculty and 
students. We have conducted 56 orientation sessions for incom¬ 
ing freshmen this fall. A revitalized liaison function has been im¬ 
plemented to better link the libraries to the faculty and college needs 
for the support of research and teaching and to improve the quali¬ 
ty of collection development. New technology has been installed 
including a $350,000 library automation system which will be put 
into use during this summer to help better serve your needs. One 
of the features will be to increase capacity of the faculty to dial into 
the library’s public access catalog from office and other locations 
on campus. 

Library hours have been expanded to about 100 hours per week 
of availability at each campus. Plans are being made for moving 
to a more attractive and accessible current periodical display start¬ 
ing this summer. 

The changes which have been made and are being planned are 
designed to improve the collection of library resources and the ser¬ 
vices provided to you and your students. I welcome your sugges¬ 
tions for further change and improvement and look forward to 
working with you. 



From the Public Services Desk... 

Dr. Jan Marie Fortier 

Public Services in the University of Lowell Libraries consists of 
Reference, Circulation, Special Collections and Government 
Documents Departments, areas you the users relate to directly. 
Librarians and support staff who work in these departments are 
often the link between you and the information you need in teaching 
and research. For that reason, great care is taken to employ and 
further train people knowledgable about and involved in library 
resources, whether these resources are books, journals, or on-line 
(computed-generated) information. I hope you will ask for 
assistance, check out the services provided for you, and let us know 
what we need to improve on. 

Many changes are being made in the four public service depart¬ 
ments. Some Government documents have been moved to South 
Campus. Eventually, most of this material will be rejoined with the 
collection at North Campus and all located in the stacks of the Alum¬ 
ni Building adjoining Lydon Library. Government Documents staff 
will retrieve materials for you and help you make better use of this 
valuable collection. 

The Reference Department, together with Coordinator of User 
Education, Joan Ellis, is developing some new programs in the 
areas of business/technology information, and several of the 
librarians are team-teaching. Other new “current awareness ser¬ 
vices” are being developed, and the full-time reference staff, which 
now includes seven professional reference librarians and a few part- 
time librarians, are taking broader responsibility for desk coverage 
hours during the evenings and weekends. For 157 of the total 199Y2 
hours per week the libraries are open, there is a professional 
reference librarian available to help users. 

Circulation Librarian Don Ellinghausen has been making many 
improvements in circulation procedures, and is working hard at 
building up a reliable and well-trained cadre of support people to 
shelve and cover the desks. Don has spent much of his time on 
facilities improvement. 

Martha Mayo, Special Collections Librarian, is looking forward 
to new headquarters as her department plans to move to downtown 
Lowell and become the Center for Lowell History sometime this fall. 

The University of Lowell Libraries are growing and changing- 
and are very much alive. Have a good year here, in the Libraries! 
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Special Collections Changes Name and Location 


by Martha Mayo 



Construction of new University of Lowell 
Center for Lowell History. 


The University Libraries announce 
a change in the name, Special Col¬ 
lections, which is currently located in 
the Lydon Library, to the University 
of Lowell Center for Lowell History. 
This fall the Center for Lowell History 
will be relocating to the new Patrick 
J. Mogan Cultural Center in the Boott 
Mill Boardinghouse in downtown 
Lowell. 

The Center for Lowell History 
(formerly Special Collections) was 
established at the University of 
Lowell in the 1960’s to assure the 
safekeeping, preservation and 
availability for study and research of 
items in unique subject areas, par¬ 
ticularly those related to the Mer¬ 
rimack Valley and the University of 
Lowell. The collections are a primary 
resource for the Lowell National 
Historical Park, the Lowell Historic 


Preservation Commission, the Cen¬ 
tral Labor Council and the Lowell 
Heritage State Park. 

The new location will place the 
Center for Lowell History and the 
University of Lowell in the heart of 
downtown with very high visibility 
and improved accessibility for the 
University community and general 
public. The new building has been 
designed to meet specific re¬ 
quirements for an archival and 
historical library. Other advantages 
include increased space for the ac¬ 
quisition of additional historical 
materials and expansion of staff for 
new programs and services. Special 
Collections Librarian Martha Mayo 
says, “This move represents another 
direct University commitment to the 
Lowell Historical Parks and the 
Renaissance of the City of Lowell.” 


New Program Enhances 
Faculty Research 

by Barbara Farah 

A method successfully being used to keep facul¬ 
ty members informed of the latest developments in 
their field is a service called Selective Dissemina¬ 
tion of Information (SDI). Barbara Farah, North 
Reference Coordinator, initiated the program in 
December, on a one-year trial basis. Through the 
support of Dr. Arthur Watterson, Dean of the Col¬ 
lege of Pure and Applied Science, and Dr. Aldo 
Crugnola, Dean of the College of Engineering, fun¬ 
ding for the program has been provided. 

SDTs are being developed for doctoral and faculty 
research in the two Colleges from whom an interest 
statement or profile has been defined. This profile 
is translated into a search strategy and stored in a 
computer. SDI’s are used to search only new 
records added to a database file. Once the search 
is loaded, it is run automatically whenever the 
database is reloaded with new information, usually 
on a bimonthly basis. The program will be evaluated 
throughout the year. According to Farah, “the in¬ 
terest in the SDI’s has been very positive.” 



From left to right, Dr. Arthur Watterson, Barbara 
Farah, Dr. Aldo Crugnola. 


Faculty Comments on Library 

by Paul Coppens 

While on sabbatical last semester, I conducted a study on faculty perspective 
of the libraries. Although the analysis of the data from the questionnaire is not 
yet complete, written comments provided by many of the 310 faculty who respond¬ 
ed have been particularly helpful. The general sense of the comments indicates 
that although the library needs improvement, the situation certainly is not hopeless. 
Below are a few representative comments: 

The book collection: 

“Very limited”; “Upgrading the book collection should be aggressively pursued”; 
“The stacks in O’Leary look pretty vacant”; “The library collections are reasonably 
good, given the size and history of the University.” 

The periodical collection: 

“Many periodicals are mutilated”; “The collection needs to be expanded”; “We 
need more resources put into the acquisition of current research journals”; “Display 
current periodicals so faculty can browse.” “Bind your periodicals!” “By Murphy’s 
Law, if any journal issues or volumes are missing, those invariably will be the ones 
desired...” 

The library buildings: 

“Badly designed; stuffy, sticky and drafty by turns”; “Lower the heat!”; “The noise 
makes concentration difficult”; “Alumni-Lydon is too small”; “The location of the 
library in a central spot is an essential element of future planning”; “Universities 
with departmental libraries have much greater access to holdings than we have”; 
“Let’s have one good library, rather than two mediocre ones.” 

The library staff: 

“..is doing a great job, they have my esteem and admiration”; “There never seems 
to be anyone around...when you need help”; “The staff is willing and generally 
quite competent”; “You need more library staff...”; “There is still too much ap¬ 
parent turnover of help...”; “I believe they need higher pay and better working 
hours.” 

The problem with the library: 

“It suffers from years of neglect”; “It looks like what it is - a library short of money”; 
“You have to fight the image, the problems and the resentment of many years 
when there was no money, no resources and no organization. Good luck and keep 
the faith.” 

Enough said. 









Spring 1987/Library Newsletter/Page3 


Library Program Cited 
“One of the Best” 

by Martha Mayo 

The Oral History Program at the University of 
Lowell Center for Lowell History was cited as “one 
of the best in New England,” according to Professor 
John Fox, President of the N.E. Oral History Associa¬ 
tion. Dr. Fox made this announcement after com¬ 
pleting a survey of Oral History Programs throughout 
New England. % 

The program involves a method of gathering history 
by taping interviews, more commonly referred to as 
“oral histories.” Since the introduction of the program 
in 1974, hundreds of hours of oral histories have been 
recorded, including Lowell millworkers and immigrant 
groups such as the French Canadians, Greeks, Cam¬ 
bodians and Laotians. Other groups include Univer¬ 
sity of Lowell faculty and students and early high-tech 
workers. 

Recently, the University of Lowell Center for Lowell 
History has been asked to serve as a consultant to 
the Maynard Public School System in the develop¬ 
ment of its Oral History Program. 

New Research Collections 

by Richard Ross 

The University of Lowell Libraries have collected 
in the past and continue to collect major research col¬ 
lections, newspapers and reference resources in 
microform. Some major research collections include 
the Library of Thomas Jefferson, which comprises 6,000 
volumes that Thomas Jefferson sold to the United 
States under an Act of Congress in 1815. Jefferson 
admitted that his collection was unique for its time. 

Another major research collection on microform is 
the History of Music. This is a retrospective collection 
of 1,615 titles of music and books on music printed 
before 1801. The collection includes scores, sets or 
parts, part-books, song books with music, 
monographs, treatises and pamphlets on music, 
music periodicals and dance books with music. A 
guidebook is available. 

Among our many newspaper holdings we have the 
Boston Globe issues from 1966 and the New York Times 
from 1851 . The Times (London) will be purchased this 
year. 

A recently acquired reference resource in 
microform is the Current National Statistical Com- 
pediums. This resource consists of serial publications 
of social, economic and demographic data on national 
governments around the world. The collection is 
especially strong on statistical information for 
developing countries and eastern European coun¬ 
tries, areas for which full statistical information is 
generally difficult to obtain. 

The University Libraries are generally looking to ob¬ 
tain major resources like the items mentioned above. 
Suggestions by faculty would be most welcome! 
Please send suggestions to Richard S. Ross, Head 
Collection Development, O’Leary Library or call ext. 
2480. 


User Education 

By Joan Ellis 


All departments of the University’s 
community are involved in the delivery 
of education, none more so than the 
library. Traditionally, the formal in¬ 
volvement, under the heading of 
Bibliographic Instruction, Library 
Skills, etc., has consisted of one hour 
of instruction on library services, and 
how to use the library. Informally, 
librarians have provided hours of “one 
on one” instruction to students, strug¬ 
gling with their first term papers, or at 
a higher level, with graduate students 
working on theses. 

For over ten years, one hour of 
Bibliographic Instruction has been 
part of English 101. Individual 
librarians have taught between 25 and 
55 one-hour sessions, usually within 
a one month period. Additional one- 
hour instruction has also been provid¬ 
ed for first and second year students, 
at the request of faculty, on basic 
research techniques. One to four hour 
subject workshops, seminars, and 
labs for undergraduate and graduate 
students have been taught. These 
workshops and seminars have em¬ 


phasized the new technology 
available in information retrieval. 

What has been the result of all this 
activity over so many years? A realiza¬ 
tion that (1) changes, most especially 
in new technology in the way we store 
and retrieve information necessitate a 
new approach; (2) faculty members 
have provided impetus in making 
“library” instruction “research” in¬ 
struction; (3) an awareness that 
librarians and research instruction 
should be an integral part of the cur¬ 
ricula. 

In January, 1987, Libraries Director, 
Dr. Ben Franckowiak, initiated a User 
Education service. The first steps for 
this new service will be to survey the 
library’s instructional effort and assess 
the effectiveness of that effort. All 
users will be identified and programs 
ranging from the traditional in-class in¬ 
struction to computer aided self- 
instruction will be established to meet 
the needs of the user. 

For further information, please con¬ 
tact Joan Ellis, User Education Coor¬ 
dinator, Ext. 2418 or 2894. 


Government Documents 
A Goldmine of Information 

by Joanne Carpenter 

Do you need climatological data for New England or statistics from the 
Economic Analysis Bureau, for instance? These documents and thousands 
of others are available in the University Libraries. The University of Lowell 
Libraries are a partial depository for United States Government Documents. 
Other government publications you might find useful are those of the Trans¬ 
portation Department, Education, Health and Human Services, Interior Depart¬ 
ment and the Congress of the United States. 

To enable you to retrieve documents easily and painlessly, there are 
microfilm indexes at the reference desk at both O’Leary and Lydon libraries. 
These index all United States Government Documents from 1979 to December 
1986 and are updated bimonthly. You will see the title of the document, the 
issuing agency, the call number, and whether it is on microfiche or paper 
form. The index microfilm readers have greatly simplified the search for 
documents. Most documents can be checked out at the circulation desk, ex¬ 
cept for the reference collection and the documents on microfiche. 

If you need help in location, retrieval or advice on subject areas, please 
see the Government Documents Staff or ask a Reference Librarian. We have 
a real goldmine of information in our Government Documents collection. Come 
in and investigate! 

Serials Update 

by Joseph Gabriel 

The Serials Department has arranged to purchase a large part of the London 
Times on microfilm from Jerry Alper, Inc. Holdings include: 1785-1883 and 
1 905-1960. Included with the collection is Palmer’s Index to the Times , 1790-1905 
and Index to the Times , 1906-1976, bound. The library hopes to purchase miss¬ 
ing volumes in the future. For further detail, contact Joe Gabriel at ext. 2483. 
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Online Services 

by Barbara Farah 

The use of electronic online services at the University Libraries is 
reflected in the growing number of students and faculty who request 
these services. With the capability of accessing over 400 individual 
databases, online services offer entry into the world’s literature. Elec¬ 
tronic information can be run automatically on any subject and takes 
a relatively short period of time to retrieve. With the use of electronic 
online services, faculty and students are able to spend more time on 
investigation and research development and less time on locating in¬ 
formation. 

The cost of electronic information continues to decrease while that 
of print resources increases. Searches vary in cost depending upon 
the discipline and the type of information needed. For quick search 
problems, the cost averages $10 - $15. For more complex searches, 
particularly in the technical fields, the cost per search averages about 
$60. 

You can initiate a search by speaking with a reference librarian at 
either campus and filling a search request form. For more informa¬ 
tion call ext. 2386 or 2485. 

COMING ATTRACTIONS 

by Terri Futrell 

Nearly 200 new videotapes have been added to the Media Services’s 
collection since last September. Some titles include: 

• UNIX Computer Operating System - produced by AT & T. 

• Victory At Sea Series - a NBC documentary of the Navy during WWII. 

• Eyes on the Prize - overview of the American Civil Rights struggle 

during the 1960’s. 

• Music In Time Series - James Galway narrates a historical perspec¬ 

tive of music. 

• Shoah - a 9Y2 hour program interviewing witnesses of the Holocaust. 

• The War Series - a sociological view of war seen on PBS. 

• Ulysses - a film from the novel by James Joyce. 

• The Brain Series. 

Other titles include series in Management, Plastics, English, Music, 
Health and many foreign films. For more information about these and 
other titles, call ext. 2385 or 2487. 

Interlibrary Loan Services 

by John Hill 

Interlibrary Loan Services provide access to materials outside the 
scope of the University Libraries’ collections. These services are 
available to all faculty, staff, graduate students, alumni and seniors 
researching special projects. 

Requests for materials in the humanities, social sciences, and health 
should be directed to O’Leary Interlibrary Loan Office (ext. 2485); and 
for requests in the physical sciences, engineering and management 
areas, call the Lydon Library (ext. 2374). 

Forms requesting materials are available at either library. Turn¬ 
around time for requests is usually 1-2 weeks. 


Something New in Media Services 

by Terri Futrell 

Media Services, in 
response to increased de¬ 
mand for presentation and 
production facilities, has 
added a new preview room 
in its North Campus loca¬ 
tion. Media North’s presen¬ 
tation facilities include the 
Multipurpose Room with a 
seating capacity of 150 and 
the Listening Room with a 
seating capacity of 40. The 
newly constructed Preview 
Room will hold smaller 
Mitch Shuldman, Video Producer classes of 15. 

There are new changes in the presentation of video. Video 
projectors are being installed in media services at both cam¬ 
puses. This will expand the video image from 25 inches to 10 
feet. We have also purchased new VHS portable systems that 
are available for loan to faculty. 

In the area of video production, new equipment such as a com¬ 
puterized character generator has been purchased to enhance 
the professional quality of in-house productions. Presently, video 
production includes editing systems for VHS and 3/4” video plus 
a comprehensive sound recording system. Full-scale video and 
slide/tape production services are available to faculty and ad- 
ministation for instructional and promotional purposes. Our video 
and slide/tape specialists encourage your participation in 
creating new productions. Please call ext. 2385 or 2487 and tell 
us your ideas. 

Dial-up Access to 
Library’s DataBase 

by Dick Desroches 

The Library has added two new dial-up phone numbers for 
300 Baud access to the library’s ULTRA database. Faculty 
members may begin to use the numbers shown below. 

1200 Baud: 800-438-1222 toll-free outside of Lowell 
1200 Baud: 452-9661 within the Lowell dialing area 
300 Baud: 800-832-8787 toll-free outside of Lowell 
300 Baud: 452-0957 within the Lowell dialing area 

The Library Systems Office would like to remind all users to 
log out of the system and hang up the phone (i.e., disconnect 
the modem) when finished. Failing to do so prevents other users 
from accessing the system and runs up the library’s phone bill 
unnecessarily. Please call the Library Systems Office at 
452-5000 ext. 2491 if you have any questions. 
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